GOVERNMENT OF WEST BENGAL

Urban Development & Municipal Affairs Department
NAGARAYAN, DF-8, SECTOR-I
SALT LAKE, KOLKATA-700 064

Memo No. : 146 /Com/UDMA/2021 Date : 25.02.2021

From : Smt. Sujata Ghosh,IAS
Commissioner
UD & MA Depatment

To . The District Magistrates ( All )

Madam/Sir,

With reference to the above mentioned subject , | am directed to inform you that this
office created, Sub-Offices for online transmission of CMRO complaint cases to the DMs.
Subsequently, It is noticed that some of the DMs have opened some Sub-Office in respect
of the same. The Sub-Divisional Office are now having two Sub- Offices simultaneously. It
is to note that some of the SDOs often overlook the Sub-Office |d created by UDMA
Department. As a result of which there are some pending cases. In view of the above, it is
requested to issue necessary instruction to the respective SDOs to please check both the
Sub-Ofices id for speedy disposal of the grievances. List of |ds opened will be shared
shortly.

Thanking you,

L ommissioner

Memo No. : 146/1(1) /Com/UDMA/2021 Date : 25.02.2021

Copy forwarded to :-
Shri D.Biswas, Joint Secretary, UD & MA Department , Govt. of West Bengal- with a

request to follow up.
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